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Introductions- Case Studies
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Library Performing Arts
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What in the world are place-based apps?

1. Find Location

2. Check In
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3. Redeem for Deals
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The Personal User
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The Nonprofit User

/™ SeanS.
Get the lemon pound Gake.

Mari S.
New York Penn Station - Pumpkin scane FTW!
1 Penn Plaza (btwn 31st & ' 2
33rd St.)

Sam B.

I'm like two blocks away from there
right now! Wanna meet up?

2 hours ago
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The Tools
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Foursquare
foursquare Jay in Portiand, ME Notmcauunsﬂ Apps | Help | Settings | Log Out

Me History Badges  Stats  Friends Search places, people and Tips

Lib rty Bell Cent YOUR CHECKINS  TOTAL PEOPLE  TOTAL CHECKAINS
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Categories: History Museum
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quad, park, commens, shopping, historychannel, visitpa, andy cohen.
Z:JS:ZE:I site, apple store, bowing alley, gossip girl, landn] . The most popular SOCIaI “Check-in" app
» Can add tips to your check-ins and read
tips that others leave for theirs
‘ » More for fun/socializing than for research
Example: Order the burger and ask for the secref sauce! * Dlscounts and deals

www.foursquare.com




Gowalla |
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Liberty Bell @‘] o ST T (o7 -1 ]
fuseum £ |

Philadelphia, PA /H

609 691 60 5

Waig
2 Penn's
Landin;
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Add Highlight: Choose One ~

» Attractive interface.
e Can build “trips” for others to follow.
et e Can be useful for “on the street” research, but
main focus is fun and social check-ins.

Leaderboard in the past 90 days
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Yelp

State or Zip|

Search for (e.g. taco, cheap dinner, Max's,

philadelphia, pa

Real people. Real reviews.
Welcome  AboutMe RCERENE  Find Reviews Invite Friends Messaging  Talk  Evenls Member Search
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Send to Friend B Bookmark i Send to -
o StI’OI"Ig on venue research and user reviews.

LS e o © USEFUL CONCISE VENUE SUMMAries
o e Active user forum for questions and answers.
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Facebook Places...soon to be changed

Liberty Bell Center, Philadelphia | tike FA-3

ion - Philadelphia, Pennsylvania

Information # Edit Recommend This Place
Philadelphia, PA - Get Directions Help your friends discover great
Add Tescohone Niher places to visit by recommending this.
7 Info Add Website
&0, Friend Activity t sl T idrket gy & g 3 0 e & recommendation. ..
a . & N g [/ Duplicate Places
14 check-ns s L oé" 4 M”*?'ST Help improve Facebook Places. Which of the
Snere R = Tmmal i) | (BRI | Smmrimen e
Around The web N Facebook is changing this feature:
& s e ®  Places” to be converted to “Pages”
s noemcuead ~« Check-ins broadcasted to your Facebook
iy meneNEtWOrK, but it seems that we may loose the
= w= ability to easily see where our friends are

Can add photos to your check-in & tag friends
Can add location to your status update & photos
More for fun/socializing than for research

Jay Leslie Kds starving in
Banaladesh? Give'sm laotoos!

4 Chat (2)

www.facebook.com

Google Maps

GOLnge maps  liberty bell square philadelphial ' - |

Edit this place - Business owner?

Independence National Historical Park Visitors Center BRSSP R
Market & 6th St, Philadelphia, Pennsylvania 19106 iy Trocadero sa £ & i
(800) 537-7676 L 3
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the liberty bell - museum of art - the constitution - gophila com - tourism marketing corporation
Hotels near Times Square
Book a hotel near Times Square (NY)
online. All hotels on a city map.
Photos Motoadsnae iy booling con

« Strong on venue research
* Widespread tool use
Reviews » You can claim location and add info
« Includes Wikipedia, Trip Advisor and other links

i G s
CityPASS.com/Philadelph
Reviews from around the web: tripadviser.com (6) - virtualtourist.com (7) - cbslocal com (4) 4 CODRE SUeh i

www.maps.google.com



Other Players in the Field L B
gyps!
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brightkute. X7
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O judy’s book

Ask yourself: is this tool worth my time?

Functions
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Growing Traffic and Building Relationships

Traffic: Get on the map!

foursquare ek rormei | mimsoes T some | i | ommae L eov oot

Me  History | Badges | Stats Friends

Search

Search for venues, Tips, people beiow. Narrow down your search with a location in the “near” fieid,

Results for Near
theater philadelphia, pa Wh d
Venues (50) Tips (49) People (100)

you show up
in a search?

The Trocadero Theatre
1003 Arch St

at 10th St

Philadelphia, PA 19107

=
Are you

Kimmel Center for the Performing Arts 16 tips

there at all?

Philadelghia, PA 19102

S Dere

@ United Artists Riverview Plaza Stadium 17

1400 Columbus Bhvd. 3399
at Reed St
Philadelphia, PA 19147
BT Oere
Theatre of the Living Arts (TLA) 29 tips
344 South St 3193 check-ins




Traffic: Show your traffic

“
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Traffic: Generate traffic




Relationships: Friend-to-friend

Relationships: Reaching out to new supporters




Relationships: Identifying strong supporters

@
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Relationships: Customer Service




Case Study:
Rosenbach Museum and Library




Dr. R's Library Bloomsday

Decorative Arts Collection
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NEW VISITORS —




The Rosenbach’s Social Media Bar

Runs itself since
we merged it with

page

|

Our most
popular check-
in tool

Our least popular source
of check-ins

(But Yelp has more to offer, like page
views, reviews , yelp deals)

Picking from the Pile

1) Keeping my eyes open.
2) Reading Mashable, etc.
3) Paying attention to what

evaluation tools are
interfacing with.

My “Watch List”
includes...
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Lobby
Screen

Visitor Services Desk




s

D.LY.

1) Adjust your expectations

Clues: How many people open your e-news on a smart

phone? How old is your average visitor/attendee?

for asingle check-in offer.

2) Redemption : unlock : check-in Ratio
If your offer is “good,” ideally this ratio should approach 1:1:1
3) Redefine success by growth

Keep track of check-ins per day? Per week? As a percentage
of correlated attendance figures?

I’'m watching....
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WARNING! Keep a record of campaign-
specific data or lose it?

Immediate gratification-style offers
DOUBLED our check-in rates

If people actually “claiming” their deal
(after unlocking it) is low...adjust your
deal

If results are modest: set it...and forget it.
Re-think quarterly? Twice a year? Time is
money.

Keep a tab on group deals to see if sites
begin folding location-based offers into
their realm

“Set it...
and forget it!”

- Ron Popeil for
Showtime Rotisserie




Case Study:
Kimmel Center for the
Performing Arts

Kimmel Center for the Performing Arts




Managing Multiple Locations

Managing Multiple Discount Campaigns




Discounts as a Recruitment Tool

Issues Can Come Up...




Monitoring Success

Does it make sense for you?




Do you have a physical place?

What is your audience doing?

Getting Deals Telling Others
Playing Games
Getting Together




What are your goals?

Attracting New Constituents
... ... .  BringnglnNewBusmness ..
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Taking The Next Step




Which ones should you use?

What is your audience using?
What are your goals?

What exactly do you want to do?

What do you have time for?

Claim your location and set it up!




Discounts and Deals

Attract New Customers Encourage Customer Loyalty

Set it free...

... and see what happens
BN ST ——



Check back in to see how you're doing

Questions?




